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APPOINTMENT INFORMATION

(REVISED AUGUST 19, 2011)

OFFICE LOCATION/HOURS:

All clinical appointments are held at Mainland Medical Clinic, which is located @ 1061
Hamilton Street in Yaletown (street level entry). Office reception is open from 9:00am -
6:00pm; if your appointment is out of regular office hours, please wait in front of the
Clinic and Dr. Samra will meet you at the front door a few minutes before your
appointment. Dr. Samra is at Mainland Clinic Tuesdays, Wednesdays & Thursdays only.

FIRST APPOINTMENT:

Please complete client registration forms in advance of your first appointment. Please
complete the following: Consent to Assessment (if you have been referred for a
comprehensive psychological assessment) or Consent to Treatment Form (if you are
attending for individual or couples treatment);, Client Registration Form; Consent for
Discussions with Collaterals (if applicable); PHQ9; and AUDIT. Alternatively, please arrive
20-25 minutes early for your initial appointment so that you can complete these forms at
the Clinic, prior to your appointment.

APPOINTMENT LENGTH:

The standard appointment length is 50 minutes per session. Upon request, half sessions
(25 minutes) may be scheduled. Longer sessions (80 minutes) may also be scheduled; this
is often recommended for couples” or family sessions.

PAYMENT:

Payment is accepted by cheque or cash only (credit card payments are not taken).
Payment is requested at the beginning of each session, and may be provided to Dr. Samra
directly.

SCHEDULING:

Dr. Samra is typically booking 4-6 weeks in advance. Her availability is posted online.
You cannot book appointments online, but can view available appointment times. Please
email preferred appointment times to Dr. Samra or schedule these during your session
time. It is recommended that you book appointments well in advance to ensure that you
obtain your preferred appointment time.

CONTACT INFORMATION:

Dr. Samra may be contacted via email (info@drjotisamra.com) or phone (778.772.7560).
Texts may be sent. Dr. Samra attempts to reply to messages as soon as possible, but it
may take her several days if the message is received on a non-Clinic day or if she is out of
town for other consulting work.

CANCELLATION POLICY:
Clients will be charged the full session rate if appointments are cancelled with less than
48 hours notice.
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